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• 1999    Health For All. A Welsh response to the Mencap health campaign. 

• 2003    Getting it Right campaign. A data research project led by a campaigns officer with a 

  learning disability, interviewing over 1,000 people with a learning disability about                      

their experiences in the health services in Wales.   

• 2006    Mencap Cymru sponsored back bench ballot. Welsh Government to introduce  

  Learning Disability Annual Health Checks in Wales. 

• 2009    Working with partners in Learning Disability Consortium Wales to create accessible 

  health information portal in Wales. 

• 2009    Mencap Cymru delivered Learning Disability Training to all GP surgeries in Wales 

as   part of the RCGP/WG Health Equality Programme. 

• 2009/10  Ridd Campaign, following the death of Paul Ridd in Morriston Hospital, we supported 

  the family to take a case to the Public Services Ombudsman in Wales  

• 2011   We produced a series short video clips to help explain Annual Health Checks. 

• 2013-14  Mencap Cymru was awarded the contract to design and deliver Learning Disability 

  Awareness Training to ALL 20 acute hospitals in Wales.  

• 2014   Learning Disability Care Pathway (Care Bundles)  

• 2016   Wales Learning Disability Health Taskforce 

• 2016   The Ridd Foundation was established by the family of Paul Ridd to help improve the 

  awareness of reasonable adjustments within Acute Healthcare  

• 2016   Mencap Cymru developed its own Learning Disability Care Bundle Training for its 

  own staff.   

• 2017   Care Pathway training for Cartrefi Cymru, All Wales Forum of Parents. 

• 2017  Funding a 3 year Health PhD study into Annual Health Checks in Wales   

 



What our new health campaign looks like in Wales 

• Influence  

• Partnerships 

• Empowerment  

• Change 
 



What Mencap Cymru is doing 

• Annual Health Checks PhD at University of South Wales 

• Learning Disability Care Pathway (Bundles) 

– Set of 7 Interventions to support reasonable adjustments 

 

• Care Pathway Training 

– Video Training for Mencap staff, Cartrefi Cymru staff & parents 

and carers in All Wales Parents & Carers Forum. 

 

• Care Pathway Reporting Tool 

– A self reporting card which is completed and returned to 

Mencap Cymru for analysis 

 

 



Have you been in hospital? 



Paul Ridd’s Story 



What do you think could have been 
done better to save Paul’s life? 



What is the Learning Disability Care Pathway? 

Set of 7 overarching interventions to help provide reasonable 

adjustments needed for patients with learning disability in an 

acute hospital setting: 
 

 









What is the Learning Disability Care Pathway? 

Set of 7 overarching interventions to help provide reasonable 

adjustments needed for patients with learning disability in an 

acute hospital setting: 
 

• Notify hospital patient advocate/care co-ordinator/care manager to help liaison with 

hospital departments 

• Notify next of kin or primary carer of admission 

• Request hospital passport (if planned admission) 

 

• Patient centred plan developed with patient and with any primary carers or family 

• Nursing care plan communicated and shared with ward team members 

• Names nurse during duration of stay is identified to person with a learning disability/family 

or support staff 

 

• Full multi agency/family/support agencies discussion to review progress and/or planned 

discharge 

 



Do you think these are helpful 



Diagnostic 
Overshadowing 





Paul Ridd 

1956 - 2009 


