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Kindness
and respect
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Treating everyone
with dignity and
understanding,
to create safe
and positive
relationships.

Inclusive
and fair
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Welcoming
diversity and

removing barriers.

Supporting
individual needs
and making sure
everyone feels

valued and heard.

Approachable,
friendly and
professional
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Building trust and
connections
within and
beyond our

team in a reliable
and friendly way.
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Transparent,
open and
honest

Communicating
clearly, honestly
and learning from
our mistakes to
build trust
together.
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