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Managing Children's Behaviour

Unit Code: HF32CY001
Level: Two 
Credit Value: 3
Unit ID: BZR014
learndirect: HF3
Sector: 1.5 Child Development and Well Being
	LEARNING OUTCOMES
	ASSESSMENT CRITERIA

	The learner will:
	The learner can:

	1. 

Explore the effect personal values may have when - working with children.


	1.1 

Discuss personal values in a safe environment.

1.2 

Discuss and debate how personal values may influence childcare practice.



	2. 

Identify different types of children's behaviour and possible causes.


	2.1 

Discuss a range of behaviours that are considered challenging.

2.2 

List the key factors that contribute to challenging behaviour.



	3. 

Identify strategies to manage challenging behaviour.


	3.1 

Describe the positive effect of modelling and repetition of appropriate behaviour.

3.2 

List and discuss the value of goals and boundaries in child care settings.

3.3 

Describe how the environment can effect a child's behaviour.

3.4 

Discuss and debate how rewards and sanctions can promote appropriate behaviour.

3.5 

Adapt strategies to support children with specific needs.




	Assessment Methods:
There is no assessment information available for this unit. Assessments used should be fit for purpose for the unit and learners, and generate evidence of achievement for all the assessment criteria. 

Further assessment guidance is available at  http://www.agored.org.uk/getfile.aspx?fileid=385 

	Assessment Information:
There is no specific assessment information to be used with this unit. 

	Assessor Requirements:
There is no information regarding specific assessor requirements for this unit. Centres should select assessors who are trained in assessment, and who have subject specific competence to assess at this level. 
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Managing Children's Behaviour
Unit Code: HF32CY001
Level: Two 
Credit Value: 3
Unit ID: BZR014
learndirect: HF3
Sector: 1.5 Child Development and Well Being
	LEARNING OUTCOMES
	ASSESSMENT CRITERIA
	Method
	Assessor
	Evidence
	Date
	Signature

	The learner will:
	The learner can:
	Assessment method
	Who will assess?
	Evidence which will be available for verification
	Date achieved
	

	1. 

Explore the effect personal values may have when - working with children.


	1.1 Discuss personal values in a safe environment.

1.2 Discuss and debate how personal values may

 influence childcare practice.

	Workbook: Ground rules, Values, Discussion & Tutor Observation

Workbook: Discussion, Written Activity & Tutor Observation
	
	Page 8-10

Page 11-12


	
	

	2. 

Identify different types of children's behaviour and possible causes.


	2.1 Discuss a range of behaviours that are considered challenging.
2.2 List the key factors that contribute to challenging behaviour.
	Workbook: Picture Table

Workbook: ‘Sticky Notes’

	
	Page 13 – 15

Page 17

	
	

	3. 

Identify strategies to manage challenging behaviour.


	3.1 Describe the positive effect of modelling and repetition of appropriate behaviour.
3.2 List and discuss the value of goals and boundaries in child care settings.
3.3 Describe how the environment can effect a child's behaviour.
3.4 Discuss and debate how rewards and sanctions can promote appropriate behaviour.
3.5 Adapt strategies to support children with specific needs.
	Workbook: Written Worksheet
Workbook; Written Worksheet
Workbook Activity: ‘John’s Morning’
Written Task & Observation

Workbook: Balloon Worksheet
	
	Page 20
Page 22
Page 18
Page 25

Page 28

	
	



	Assessment Methods:
There is no assessment information available for this unit. Assessments used should be fit for purpose for the unit and learners, and generate evidence of achievement for all the assessment criteria. 

Further assessment guidance is available http://www.agored.org.uk/getfile.aspx?fileid=385 

	Assessment Information:
There is no specific assessment information to be used with this unit. 

	Assessor Requirements:
There is no information regarding specific assessor requirements for this unit. Centres should select assessors who are trained in assessment, and who have subject specific competence to assess at this level. 
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Additional Activity
All about your son/daughter…
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Hand Out: Behaviour
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There are many different aspects of behaviour:
· It is the means by which we can tell how a child is feeling or what they are thinking
· [image: image19.jpg]i ActviyVilage.co uk - Keeping Kids Busy



It can be extreme
· It is linked to the stage of the child’s development
· It can be learned 
· It can be changed 
From a young age, children start to learn behaviour by watching others. A child learns that some behaviours are rewarded and others are not. Consistency is essential to this learning process because if the child receives a different reaction to the same behaviour they become confused and may feel insecure. 

An adult’s expectations of a child’s behaviour should be realistic and take account of the child’s stage of development and the circumstances at the time of the behaviour. Everyone can have an off day or be tired. However, changes in behaviour over time may indicate another cause: e.g. a quiet child becoming noisy or a noisy child becoming quiet and withdrawn, which may be due to a change in family circumstances or difficulties within the school setting.

Behaviour can be appropriate or inappropriate and how we decide what is acceptable will vary from one culture to another. In our multi-cultural society we must respect other cultural values and try not to impose our values on others. There are some behaviours which are universally accepted as positive, for example: sharing, caring for others and co-operation.
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Inappropriate behaviour usually affects others in a negative way or it may be that the child or young person suffers in some way from their own behaviour, due to either being reprimanded or suffering feelings of guilt. If this becomes too disruptive or upsetting for others, or is destructive for the child, professional help may be required.
Hand Out
Children Learn What They Live by Dorothy Law Nolte
If a child lives with criticism,

He learns to condemn, 
If a child lives with hostility,

He learns to fight,

If a child lives with ridicule, 

He learns to be shy,

If a child lives with shame,

He learns to feel guilty,

If a child lives with tolerance,

He learns to be patient,

If a child lives with encouragement, 

He learns confidence,

If a child lives with praise,

He learns to appreciate,

If a child lives with fairness,

He learns justice,

If a child lives with security,

He learns to have faith,

If a child lives with approval,

He learns to like himself,

If a child lives with honesty,

He learns truthfulness.

If a child lives with security

He learns to have faith in themselves and others.

If a child lives with acceptance and friendship,

He learns to find love in the world. 

	Learning Outcome:
	1. Explore the effect personal values may have when - working with children

	Assessment Criteria:
	1.1 Discuss personal values in a safe environment.


Worksheet: Ground Rules
A safe environment is a place where you feel comfortable to express your personal views.

What ground rules do you think the group could put in place to ensure everyone feels comfortable to express their views and opinions?
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	Learning Outcome:
	1. Explore the effect personal values may have when - working with children

	Assessment Criteria:
	1.1 Discuss personal values in a safe environment.


Worksheet: Values
What are values?

Values reflect a person’s sense of right and wrong or what “ought” to be.                                                                                                                                               
Read the statements below and in the column marked ‘Before’ state whether you think it is true or false.

Now take part in the ‘Agree/Disagree’ activity where we will explore your own value base and debate the differing views.

After this activity, complete the column marked ‘After’ with either true or false.  Are your answers in the ‘Before’ column the same or different to the ‘After’ column?

	Statement
	Before
	After

	‘The environment can have an effect on a child’s behaviour’
	
	

	‘A child who is under-stimulated will always behave in a wild and uncontrolled manner’
	
	

	‘Children will usually believe what an adult tells them’
	
	

	‘Children need to be told they are bad sometimes’

 
	
	

	‘Goals and boundaries should be phrased positively’
	
	

	‘Children copy adults’ behaviour’ 
	
	

	‘Appropriate behaviour can be encouraged by rewards’
	
	

	‘It is necessary for adults to understand about child development if they are to understand behaviour’   
	
	

	‘Bullying should be taken seriously’   
	
	

	‘Anger in a child should be ignored’
	
	

	‘High self-esteem can positively influence behaviour’   
	
	


	Criteria 
	Assessment 
	Date Achieved

	1.1
	Discuss personal values in a safe environment.
	

	Tutor Comments: 



	I confirm that I have observed the learner carrying out the above assessment criteria.



	Tutor’s Signature:

Date:




	Learning Outcome:
	1. Explore the effect personal values may have when - working with children

	Assessment Criteria:
	1.1 Discuss personal values in a safe environment.


Tutor Observation: Values
	Learning Outcome:
	1. Explore the effect personal values may have when - working with children

	Assessment Criteria:
	1.2 Discuss and debate how personal values may influence childcare practice


Worksheet: Values Discussion
In pairs, use the pre-prepared scenarios below to discuss and debate how each of the personal values could influence the way a child is raised.  Think of arguments for and against.

Once you have made notes, share your ideas with the larger group. How could these differing views influence how you raise your child?
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Scenario 1: The integration of young people with and without impairments in a youth club.
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Scenario 2: A 13 year old wanting to open an account on a social networking website such as Facebook.

Scenario 3:  A 16 year old with learning disabilities wanting to have sex.
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Discuss: What could/should a parent do if their personal values conflict with their child’s wishes?
Do you have any solutions? Note any useful comments and suggestions made during the discussion:
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	Criteria 
	Assessment 
	Date Achieved

	1.2
	Discuss and debate how personal values may influence childcare practice.


	

	Tutor Comments:



	Tutor’s Signature:

Date:




	Learning Outcome:
	1. Explore the effect personal values may have when - working with children

	Assessment Criteria:
	1.2 Discuss and debate how personal values may influence childcare practice


Tutor Observation: Values Discussion
	Learning Outcome:
	2. Identify different types of children’s behaviour and possible causes.

	Assessment Criteria:
	2.1 Discuss a range of behaviours that are considered challenging.


Worksheet: Challenging Behaviour

	Picture
	Is this behaviour challenging?

Why?  Why not?
	How could you deal with such behaviours?

	
Screaming
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	Shouting/Arguing
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	Running off
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What do you see as challenging behaviour and why? Look at and discuss the following pictures.  

	Learning Outcome:
	2. Identify different types of children’s behaviour and possible causes.

	Assessment Criteria:
	2.1 Discuss a range of behaviours that are considered challenging.


	Picture
	Is this behaviour challenging?

Why?  Why not?
	How could you deal with such behaviours?

	Fighting/Hitting Out
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	Hair Pulling 
(own and others)
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	Biting (self and others)
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Worksheet: Challenging Behaviour Continued

	Learning Outcome:
	2. Identify different types of children’s behaviour and possible causes.

	Assessment Criteria:
	2.1 Discuss a range of behaviours that are considered challenging.


Worksheet: Challenging Behaviour Continued
	Picture
	Is this behaviour challenging?

Why?  Why not?
	How could you deal with such behaviours?

	Other behaviours:


	
	

	Other behaviours:


	
	

	Other behaviours:


	
	


Hand Out – Tips for Dealing with Challenging Behaviour
[image: image27.wmf]


1. If there is a problem with your child’s behaviour, STOP, think about it and make sure it really is a problem before you do or say anything. 

2. If you decide that it is a problem - Decide what you want to happen. Ask yourself if it is realistic, can you make it happen? Is it important enough? If you feel that you cannot make it happen, why try? 

3. When you have decided what it is you want to happen say it aloud to your children as clearly as possible.

4. If they ignore you, or argue, or answer back, take no notice of their bad behaviour. Just repeat what it is that you want to happen. 

5. Pay no attention to bad behaviour. Do not argue, do not shout, do not make eye contact, and do not talk to them apart from saying what it is that you want. Do not reward bad behaviour, even by paying attention to it. 

6. Continue to ignore bad behaviour if you can. Make sure that you can make everybody safe, either by removing the people in danger, or removing dangerous objects. 

7. Be a good example. Children and young people learn how to behave by watching their parents. 

8. Pay lots and lots of attention when a child is being good. Show them that good behaviour is a great way of getting the attention they want. 

9. Give positive comments and attention at least three times as often as you give negative attention or tell your child off. Work hard at remembering to praise your child when s/he is good. This leads to them being good more often. 

	Learning Outcome:
	2. Identify different types of children’s behaviour and possible causes.

	Assessment Criteria:
	2.2 List the key factors that contribute to challenging behaviour.


Worksheet: Challenging Behaviour – ‘Sticky Notes’
Using the sticky notes provided, under each heading, note down factors that could contribute to a young person’s challenging behaviour.






	Learning Outcome:
	3. Identify strategies to manage challenging behaviour.

	Assessment Criteria:
	3.3 Describe how the environment can affect a child's behaviour.


Worksheet: John’s Morning
Read the story, ‘John’s Morning’, below.  Circle the possible triggers that could lead to challenging behaviour.

John’s Morning

John wakes up.  His brother and sister are shouting downstairs.  As his mum is distracted by this, she has forgotten to wake him up.  John is now running late.  John rushes to get ready, but his taxi is already outside beeping the horn.  When John eventually gets to school, he realises he has forgotten his lunchbox.  He gets to class only to find out that his teacher is ill and won’t be in today.  The class now has to be split and John is separated from his best friend. 
Describe how the environment can affect a child’s behaviour



Individually, think of a time when your child has displayed challenging behaviour.  What measures could you put in place to reduce the risk of these behaviours being displayed again?

If you feel comfortable, share your thoughts with the wider group.  Is anyone unsure what measures to put in place?
Hand Out – Modelling and Repetition of Appropriate Behaviour
Without even meaning to, parents are teaching their sons/daughters how to act every second of every day, and young people are learning about what are considered appropriate actions from what they see their parents do. This means that as much as possible, parents should be modelling suitable behaviour.

What is modelling?

Children and young people learn how to behave by copying people in different roles.  They use people as role models.  For example, young people copy what their mothers and fathers do and learn about gender roles this way.

Young people enjoy pretending to be someone else. They often copy the adults who are close to them or ones they see on television or in the cinema.  When they do this, they may not be able to tell whether or not the adults’ behaviour is socially acceptable.  They can learn positive behaviour by modelling good behaviour, but on the other hand can also learn inappropriate behaviour.   
Children and young people learn by repetition and reinforcement. In fact, they enjoy repetition and reinforcement. Stories may be used to demonstrate politeness and other important skills. Learning to make good behavioural choices is a part of growing up, but many young people benefit from hearing their parents discuss what makes a good behavioural choice. The more that young people see their parents acting appropriately the more normal it becomes, and the more likely they will be to copy this good behaviour themselves. 

The main idea to bear in mind here is that modelling—teaching by example—affects behavior far more than telling your son/daughter what to do (and far more than punishing them, too).
Your son/daughter won't inevitably do everything you do, but modelling is an important way to transmit information, experiences, skills, beliefs, values, and behaviour. Modelling can teach a young person how to handle conflict, react to stress or fear, or interact with others.
A certain degree of inconsistency in modelling and its relationship to what you say is inevitable. You are not the only model in your son or daughter's life: There are other relatives, friends, teachers, friends' parents, media characters, and so on. 

Role playing with your son/daughter is another method to teach appropriate behaviour without resorting to the use of punishments or consequences. Techniques such as role playing can help a young person to think in advance and rehearse suitable responses to potentially frustrating situations, thus developing a more flexible response to the everyday problems that they face.

	Learning Outcome:
	3. Identify strategies to manage challenging behaviour.

	Assessment Criteria:
	3.1 Describe the positive effect of modelling and repetition of appropriate behaviour.


Worksheet: Modelling Discussion
As a group, discuss the modelling and repetition of appropriate behaviour theory.
What are the positive effects of modelling and repetition of appropriate behaviour?  Describe them in the box below.



Hand Out – Goals and Boundaries
Goals are aims or targets.  When we talk about setting behavioural goals for young people we mean having positive aims for their behaviour.
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Boundaries are limits. We need to make young people aware of appropriate behavioural limits.  

· Goals and boundaries for young people need to be appropriate for their particular age and stage of development. It is a good idea to set the goals and boundaries by involving them.   If they have involvement in setting the goals and boundaries, they are much more likely to see the purpose in them, and to adhere to them.

· Goals and boundaries should be phrased POSITIVELY, for example, instead of saying, ‘Don’t hit’ you could say, ‘be kind to each other’.  Hopefully the second version will teach your son/daughter about appropriate behaviour.  The first version (i.e. don’t hit) teaches what not to do, but it does not say what is right.
· It is important to explain your reasons for goals and boundaries (or to get your son/daughter to explain the reason to you).  What explanation can you give to a person who is learning the goal of:  “It is good to take turns”?  They may not always be able to adhere to the goal, but that is not a reason for not explaining it!

· Behaviour is directed by motivation and it is important that you as a parent are motivated to support your son/daughter to reach the goal.

There are 4 main types of boundaries:
1. Constricting – Lots of rules and regulations, often backed up with severe punishments, little room to explore, do-as-you’re-told – like a dictatorship.

2. Absent – No limits, anything goes, neglectful or indulgent – like anarchy

3. Inconsistent – Often a mixture of constricting and absent – strict one day and indulgent or neglectful the next.

4. Clear and consistent – Safe, fair limits with clear expectations, stability with plenty of room to explore and grow, like a democracy.
​(-The Parenting Puzzle, Candida Hunt)
Clear and consistent boundaries are what we should be aiming for.  ‘Clear, fair boundaries help us feel secure, safe to explore within the limits and to test them; this leads to confidence, an ability to try things without taking foolish risks, and respect for others.’ (-The Parenting Puzzle, Candida Hunt)
	Learning Outcome:
	3. Identify strategies to manage challenging behaviour.

	Assessment Criteria:
	3.2 List and discuss the value of goals and boundaries in child care settings..


Worksheet – Goals and Boundaries Discussion
As a group discuss the value of goals and boundaries when parenting then answer the following question
Why are goals and boundaries valuable when parenting?  List your thoughts below:



	Criteria 
	Assessment 
	Date Achieved

	3.2
	List and discuss the value of goals and boundaries in child care settings.
	

	Tutors Comments:


	Tutor’s Signature:

Date:




Hand Out – Rewards and Sanctions
Rewards:

Adults encourage acceptable behaviour in children and young people by rewarding it.  A reward can be a very simple gesture such as a smile, saying thank you, giving praise or a hug; it also includes giving children items such as toys, food or a treat.  Children want rewards to be repeated and this encourages them to repeat the behaviour that brought the reward.

Children thrive on positive attention.  They need to feel loved and appreciated.  

On a daily basis we should use positive statements to make the children feel good – they will try harder to please if their behaviour earns them this kind of feedback.

Rewards can be used for the following reasons:

· To create a secure and structured environment for a young person.

· To assist with setting clear boundaries 

· To raise a young person’s self-esteem and to make them feel valued.

· To set goals for their personal achievement.

· To reward a quality a young person has or an activity they have participated in.

· To provide a young person with an opportunity to aspire to independence and gain responsibility.

· To motivate and encourage a young person in the activities they do.

· To develop a young person’s social understanding in terms of appropriate and inappropriate behaviour 


One of the most common forms of reinforcement is a visual system. Some people benefit from having a chart that explains what is expected of them and records when they succeed. This could take the form of points, tokens or money, although it needs to be clear when they can receive the money or exchange the points or tokens for outings or gifts. It is important that the expectation is not set too high, they need to feel they have succeeded and learn that they can receive a reward for good behaviour. 

When considering the option of using rewards it is important that the rewards are suitable for the individual. They must be motivational. For instance it has to be something that they enjoy such as a particular trip, game, television etc. 

Types of rewards:


· Star charts 

· Merits

· Certificates 

· Praise

· Trips

· Sweets 

· Watching a film

Sanctions:
Adults discourage behaviour by ignoring it or punishing it.  Punishments, like rewards, can take a variety of forms including telling children that their behaviour is wrong or not allowing them something they want such as treats.
Sanctions can be used to address inappropriate behaviour although they can potentially create a negative atmosphere between the parent and the child. They can also lead to the inappropriate behaviour being reinforced if the sanction is seen as a sign of attention. Therefore it is important that care is taken when implementing a sanction, for instance:

· The sanction must be motivational in that it is something they do not want or will miss. It could be that they have to stay in the house in the evening or lose one of their privileges such as the internet. 

· It must be followed through

· Don’t use something that can not be delivered, be realistic.

· Avoid using the threat of someone else

· Try to remain calm throughout the process. 

Can you think of any sanctions that may be relevant for you son or daughter?  Note your ideas below:

‘No TV’

	Learning Outcome:
	3. Identify strategies to manage challenging behaviour.

	Assessment Criteria:
	3.4 Discuss and debate how rewards and sanctions can promote appropriate behaviour.


Worksheet – Promoting Appropriate Behaviour
As a group discuss how rewards and sanctions can promote appropriate behaviour then note your thoughts below…



	Criteria 
	Assessment 
	Date Achieved

	3.4
	Discuss and debate how rewards and sanctions can promote appropriate behaviour.
	

	Tutor Comments



	Tutor’s Signature:

Date:




	Learning Outcome:
	3. Identify strategies to manage challenging behaviour.

	Assessment Criteria:
	3.5 Adapt strategies to support children with specific needs.


Worksheet: Adapting Strategies
As a group, think about one of the strategies we have already discussed and decide how it can be adapted for an individual young persons’ specific need.

You will need to think about:

· Who needs to be on board?  Who will need to support this strategy?
· What needs to be in place for it to take off?  What factors and issues need to be sorted before the strategy can work?
· What’s holding it back?  What will prevent the success of this strategy?
· What will make it fly?  What will make this strategy a success?
· What could blow it off course?  What could be problematic for the strategy once it is in place?

Now individually, think of a young person you know.   This could be your son or daughter or another young person you are familiar with.  Complete the activity again with this young person in mind.  

After the activity, share your ideas with the group (optional).


	Learning Outcome:
	3. Identify strategies to manage challenging behaviour.

	Assessment Criteria:
	3.5 Adapt strategies to support children with specific needs.


Worksheet: Adapting Strategies Continued

[image: image8.emf]Ref: Dynamix & Save the Children 2002, ‘Participation, Spice It Up’, Save the Children. 

	Learning Outcome:
	3. Identify strategies to manage challenging behaviour.

	Assessment Criteria:
	3.5 Adapt strategies to support children with specific needs.


Worksheet: Adapting Strategies Continued
Choose a strategy and decide how it can be adapted for a young person’s specific need. Then, complete the following diagram: 

[image: image9.emf]
What do you think they are good at?





What do you like and admire about them?





What things are important to them?





Which people are important to them?





What are your hopes and dreams for their future?








“Behaviour covers everything children do and is one of the principal means by which we can recognise what they are thinking, feeling and experiencing. Behaviour is linked to their stage of development, personality and capacity to cope”.


-(O’Hagan and Smith)

















Ground Rules





_____________________________________________________________





_____________________________________________________________





_____________________________________________________________





_____________________________________________________________





_____________________________________________________________





_____________________________________________________________





_____________________________________________________________





_____________________________________________________________














‘The deepest principle in human nature is the craving to be appreciated.’





 William James, Psychologist (1842 – 1910)











‘What we pay attention to we get more of’





Good Job!
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1. ______________________________________________________________
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2. ______________________________________________________________
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3. ______________________________________________________________
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What could blow it off course?





What will make it soar?





What’s holding it back?





Who needs to be on board?





What needs to be in place for it to take off?
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