The RIX multi me
toolkit

Person-centred solutions tools for
people with SEN & Disabilities

Charlie Levinson
Director, Multi-Me Ltd.
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RIX Research & Media

Always putting the person at the centre of our work

e Research & Development Centre *Co-production approach

 Software, Training and Support * Promoting self-advocacy and choice for disabled people

How best to
support me

Welcome to my new wiki site
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multi me

Support Networking Toolkit

* Web-based application, cross device
optimised

e Unigue Secure Social platform

* Person centred planning toolkit with
integrated tools

*Training and support
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Lack of voice especial for people with complex needs and
communication difficulties

Lack of joined up working and poor communication across teams
= inefficiency and waste of time/money

What are the

[ ] [ ]
pain pomts we
[ ]
are trying to
Medical model of disability — a vicious cycle of service
S O Ive ? intervention leading to risk of institutionalisation/social isolation

of the individual

Often results in health and care complications and unnecessary
and costly care/health interventions

Parents having to repeat their story and start from zero
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Social Media
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Social Care
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Social Networks
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Support Networks

University of
@multl me R mivesivet RPN



Digital Citizen Advocacy

for effective SEND services and support
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Introducing The RIX multi me toolkit...

Watch the video on YouTube:
https://youtu.be/AdiKMnph6hw

e

University of
Y&, East London


https://youtu.be/AdjKMnph6hw

RIX Wikis at work - Sam Gonclaves - Parent Carer

Videos on Shane’s use of the RIX Wiki and its impacts, described by his mother Sam Goncalves

See video ‘Sharing Shane’s Wiki’
on YouTube at:
https://youtu.be/NMnuU54NZSM

And an update on Shane’s story at:
https://youtu.be/F4BTSsdJ-TO
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This is Shane. Shane wears special leg splints called AFOs.

impact for Cost impact

Calculating the cost benefit

Shane on services

Having a 40 second instructional video on how to fit
H 1 H V2 H 1 11 Staff at school put Shane’s AFOs - - Additional Training for
Shane splints on his Wiki has resulted in significant e e Pein & discomfort
cost savings for the local authority and the family, as , .
] . . . Shane can't wear his AFOs, Loss of mability &
well as helping to avoid pain and distress for the therefore he can't walk. | independence

young n |an and hIS fal | “ly. Because he can't walk Shane ( Discomfort, pain,
) _ L Doctor/Specialist Costs
becomes constipated. distress & indignity

-

Shane’s constipation becomes Multiple knock-on -

so bad he has to spend time i . for sh d Hospital Stay
SRR MR e mpacts for Shane an £1900 - £3500 per week
hospital. his family
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RIX multi me in schools and colleges

“This is self-advocacy in
its purest form.”

— Jeannie Donald-McKim, teacher Abingdon & Witney College

View on YouTube at: https://youtu.be/20stQp45FNs

View on multi me Website at:
https://www.multime.com/education
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EVIDENCE
MONITORING
REPORTING

QUALITY
EFFICIENCY
COST SAVING

@
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Family
Advocate
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Case Management

Citizen Advocacy

SELFADVOCACY /
DETERMINATION
INEPENDENCE

QUALITY of LIFE
EFFICIENCY
COST SAVING
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The Outcomes

O multime {7

r Improved communication
- and information exchange

Improved relationships
ﬁ with families (Better home-
sl Wl school links, fewer
tribunals etc.)

Reduces the need for
parents to repeatedly tell
their child’s ‘story’

University of
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Reduced administrative
burden

Captures and foregrounds
the voice of young people

Provides more consistent
and connected multi-
agency care



Thank you

charlie@multime.com

multime.com
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SEND Reform Checklist

1) Enable real co-production to happen. (/

2) Help involve children & young people in
discussions and decisions about their lives. (v

3) Help parents and young people win more
choice and control over their support. v

4) Help parents, young people and professionals work together
and communicate with integration between education and (,/
training, health and social care provision.

. N4 University of
@multl me R mivesivet RPN



WIKI >

Unlver31ty of
@ mUItI me \ 7 East London Ru.




Home / My Stuff

@

My Circle e My Goals
ikl
My Diary My Calender
TOOLKIT
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