
Community Navigation
in Bridgend



What is Community Navigation?

Community Navigation:

• Keeps people independent

• Stops people’s needs getting worse

• Stops people needing statutory 

services like social services

Community Navigation helps people with 

support needs find activities and services in 

their community.



Who do we support?

Our service is for people living in

Bridgend County Borough.

Our service is for people who 

want to improve their wellbeing 

and can’t find support.



How does our service work?

We take referrals from people and 

organisations that need our support.

We match people’s support needs with 

community activities.



How does our service work?

We use our findings to help the council and 

charities fill these gaps.

We look for gaps in community activities

and services.



Who runs our service?

We have 8 staff with backgrounds in housing, 

substance misuse, police, health coaching 

social care and finance.

Our service is part of BAVO.

(Bridgend Association of

Voluntary Organisations)



What do we aim to achieve?

We aim to help people find support

already in their community

We aim to stop people becoming

lonely and isolated



What do we aim to achieve?

We aim to help people know their own

needs and find ways to help themselves.

We aim to help people feel part

of their community.



How can you contact us?

📞 01656 810 400

📧 communitynavigator@bavo.org.uk

🌐 www.bavo.org.uk/community-

navigators



Thank you!
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